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•  All orders for DaTscan must be accompanied by a purchase order (PO)
•  Ordering physician name may be requested at time of order placement
•  DaTscan is available for onsite administration Monday-Friday of each week.  

Monday deliveries in most markets where available
•  All orders must be cancelled 1 business day by 5pm ET in advance of day of shipment
•  DaTscan orders are prioritized in the order in which they are received— please place 

your orders as early as possible
•  DaTscan is produced in our manufacturing facility just outside of Chicago, IL

Please Note: For any customers wishing to order DaTscan for a Monday delivery, your facility must be eligible for 
commercial delivery. There will be no FedEx deliveries of DaTscan arriving on Monday. Furthermore, we ask that 
these orders be submitted by end of business day the Friday before the proposed Monday delivery date. We ask the 
same advance notice for any required cancellations for Monday deliveries in order to ensure our Customer Service 
team is able to accommodate your request before the weekend. If you have any questions or concerns, please 
contact our Customer Service team at 800 292 8514, Monday through Friday, 8:00AM–6:30PM ET.

Effective January 1, 2023 
2023 Delivery Schedule for DaTscan™ 
DaTscan is made to order. DaTscan doses must be ordered by 5PM ET  
at least 2 business days in advance of planned administration.
Cancellation is available 1 business day (by 5PM ET) in advance of day of shipment.



© 2023 GE HealthCare 
DaTscan is a trademark of GE HealthCare. 
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Visit datscan.com for more information.
Customer Service: 800 292 8514
Medical Affairs: 800 654 0118 (option 2, then option 3) or 
medical.affairs@ge.com 
Reimbursement Hotline: 800 767 6664

gehealthcare.com

 FedEx and pharmacy distributor doses

 No weekend delivery 

 No weekday delivery

 Pharmacy distributor doses only
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